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Background
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— Waterwise completed a review of industry evidence in Phase II of the 
Evidence Base for Large-scale Water Efficiency in Homes and was 
published in February 2010. Phase II sought to build upon and improve the 
work presented in the Evidence Base report published in October 2008

— The Collaborative Fund commissioned this project to update the Evidence 
Base with new water efficiency projects.

— Dwr Cymru Welsh Water were nominated as the lead water company

— David Gough appointed as project lead

— Dwr Cymru led competitive tender, which identified some high levels of 
competence in the UK.

— Project awarded to Artesia Consulting – delivered through Spring/summer of 
2015.



The Importance of Evidence
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— Just this week, the Ofwat appointed Task Force for Water proposed 10 
recommendations for the water sector.

— More importantly the Task Force provided a definition of what Resilience as 
a term should mean to the industry;

— An improved evidence base for the opportunities in demand side 
management is timely, but sets out challenges to those sitting on evidence 
or data to do more, and to communicate their results more for wider benefit.

Resilience is the ability to cope with, and
recover from, disruption, and anticipate
trends and variability in order to maintain
services for people and protect the natural
environment now and in the future.



Keynes, On the subject of Evidence… 
Well, when events change, I change 
my mind. What do you do?
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— As project lead, David has overseen the progress of the project from 
implementation to completion.

— He would like to thank the steering group for the support in progressing the 
project, and the companies that have willingly provided information for 
consideration in the evidence base review.

— Not all data was suitable, and his request is that we do more to share, and 
communicate the efforts we are making as individuals, and organisations towards 
this important subject area.

— The relevance of the Task Forces definitions have come sharply in to focus for 
David and his family, he is currently experiencing  a welcomed disruption, and is 
doing his best to recover from it, the forecast is for some variability in various 
normal trends for which he will need to be particularly resilient.

— No better motivation to ensure we continue to plan for future generations



The Importance of maintaining the 
Evidence base.
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— The industry now has a hosted database to use as a central repository for 
data and evidence relating to demand side management options

— However, there are some gaps in knowledge!

— The database will only be as live as we make it!

— A more structured and managed approach to collating data may be 
required…

— It’s currently a maintenance only concept, what does industry, academia 
and the sector in general need from it to enhance our evidence base? 
Should the gaps be targeted in a structured way and a framework for 
improvement developed?
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