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Changing times and drivers
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Water Efficiency — Why?

Forecast gap between supply and demand in London
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Source: Draft Water Resources Management Plan, 2014




Water Efficiency — Why?

Customers’ preferences for water resource options
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Water Efficiency is a core water resources solution in AMP6




Perception stronger than reality !




Water Efficiency - Targets

AMP5: Annual Water Efficiency Targets = 3.45ML/Day (17.25ML)
Mission Accomplished !

AMPG6: Annual Water Efficiency Targets = 7.76ML/Day (38.76ML)

Target (ML/day)
Retail: Household 13.8
Retail: Non-Household 3.4
Wholesale: Household 15.5
Wholesale: Non-Household 1.4
Competition in Non-Household 4.7
TOTAL 38.8




low we use water in the home
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Drinking 31%
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Figure 1 - Water Breakdown [2012 Data used in dWRMP14|



Progressive Metering Programme

(Water ) My account My usage Help

() Usage historv

Average: 30 litres per day
My usage was 1000 litres
between 10 Jan'14 - 10 Feb'14
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80 Similar property average: 50 litres per day

(This can be edited in My profile section)
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Please note: the date ranges displayed match the dates we collected your water meter reading

Water saving advice Freebies

Turn off the tap when Take a look at our range of water-
brushing your teeth... saving devices that can be delivered
A running tap can use free to your door.

& six litres of water per

<>

‘ Browse our freebies

@ My profile

In my household:

2228
5+ people HHHHH"'
My house:

Semi-detatched m

@ My trends

Average daily water use per person:

50 litres

My water usage:
Average =

Estimated annual metered bill @&

£273 pe
Previous annual metered bill

£293

Switch to a meter

Think you're better off on a meter?
Switch early to take advantage.

Summer offer for
Bexley homes on
a water meter

Our experts can help
you save water
and money &

We've teamed upwith ervironmertal charity
Groundwork fora imited tme to offer free
Smarter Home Visits to homes already with
awater meter In the borough of Bexley,

Thiz Includes prafessionally Installing free
water and money-saving gadgets around
your home that could help you reduce your
homia’s waker use up to a quarter,

For more Information please see Inside,

thameswater.co.uk/visit




Smarter Home Visit




Thames Water — ‘TAP App’

Interactive water efficiency in-home engagement software

Water Efficiency "TAP app”
(Talk And Products)
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Thames Water — ‘TAP App’

Washing machine 1.

YR g
How many times do you use your WAIER COST

washing machine per week? e N £ 84 00
0 ey '='.-";-' h ! ‘- b,

. gl = ENERGY COST

' 20+ . . : £ 0.00

What temperature do you A = TOTAL COST

generally wash your clothes at?
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Thames Water — ‘TAP App’

Water Report

Water Energy Calculator results Save Results

Your household usage per year

_Water w Energy (Kwh) . Carbon (KG)
. HB0d (81719
& =
-
™ S 1 .-
x 1509 X 286

Your current report

Number of people in your home: 3
Water meter: yes

& General

e Kitchen

Water £324.00

Energy £254.00

£578.00

Water company: Thames VWater
Water heating method: gas

Your household bills

Your current usage
Washing Machine
Dishwasher

Sink

Kettle

& Bathroom

0 Home

o Information

-

Your water comparison

200

L/ person / day

W U Averane I Cument Usage

Potential Usage

Water Energy Calculator results

£203.00 © Bathroom

;Tgfgo g Vour current usage  £225.00

L ‘ o Find out your potential savings St e e
£25.00 il - To w0 N

@ Devices

Potential saving £26.00
Shawer £26.00
Bath £0.00
Sink £0.00
Tosiot £0.00

Bave Resulis

& What kind of shower do you

have?
7 Powes ) Eloctic
@ Stendard mier () None

g Doyou have a low flow or sco
shower head {not suitable for
elactric showers)?

® vos ) N

¢ How many showers does your
house” . ake per weok?

o

0 e

o How many minutes, on average,

4 one shower last?
o Home

o Information

6 Devices

Usage per year

Water
(5]

11211

Cost per year

Water
Enargy
Bub Tolal

€ Leaks & misc

Energy
(KWh)

Carbon

492 o1

£2200 «
£23.00
E45.00




Thames Water — ‘TAP App’

Interactive water efficiency in-home engagement software

Water Efficiency “TAP app"

Water Saving Device
N stock management system

“ Thames ‘

Water Water
N,/ ’ Savings
~al— Reports

Database

nnnnnn

TAP Report emailed /
posted to customer



http://en.wikipedia.org/wiki/File:Thames_Water_logo.svg

Thames Water — ‘Water Energy Calculator’

Thames _
Water a Your account Help and advice Save water _

e
-

Save water Water Efficiency “TAP app”
¥ Save water at home (Talk And Pl‘OdUCtS)

¥ Water-saving freebies
¥ Save water at work
¥ Save water at school

> Water efficiency campaigns

Ask us a question:

Love your river




Water Efficiency — online ‘Freebies’ portals
Household, Trade Partners, Non-Household

Thames

water ] Order your freebies

e
o

Before we start...

These products are available free-of-charge to Thames Water clean water supply customers only. To check
whether you are eligible, please tell us your postcode.

At the heart of daily life » FAQS b Legal + Privacy + Cookies

8 20 2014 Thame=s Water Utilities Limited. &l righi= reserved.



Social Housing Providers
Embedding water efficiency retrofits and advice
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Water Efficienc y “TAP app”
(Talk And Products)




Local Authorities

Water Efficiency ‘Freebies’ offer

Special offers and discounts for Westminst

WESTMINSTER SlINVARIO\YE]

ome  Families Value for money Frida

Free water and energy saving devices

Thames Water offer for all Westminster households

Defcils  Howfoclaim  Terms and Conditions  Contfact

The Westminster Go Green Team has teamed up with Thames Water to help you save water and

money on your bills with free water-saving devices.

Devices include:

. Showerhead or Showersave - reduce the amount of water You use, without reducmg the
performance of your shower
. Shower-timer - keeps your shower to an efficient four minutes
. Kitchen swivel taps - fit on to the end of your kitchen tap saving eight lires per minute
- - =

(.

Newham.London

FREE

Waler and money
saving gadgets

Did you know that about a quarter of your energy
bill comes from hot water used in the home?

Zz & A

DROPACOVN]

www.thameswater.co.uk/freebies

www.newham.gov.uk/everydropcounts



Multi-Faith water efficiency study

 Work in partnership with London’s key faith/cultural groups
 ldentify religious/cultural specific water requirements
 Develop messaging/materials to help each group
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1.5%

Jewish

1.8%
Hindu

5%




Save Water Swindon & Care for the Kennet

Thames

Free &E
savings...
...No catch -

Savewater, energy and money every year with our
FREE water-saving gadgets,
From showerheads to shower timears, these feables could sove

you up to £85 a year on yourwater and energy bill, Bettar for
o, your local iverand your podket,

Plus, if you Ive In Swindon, we can fit them In your home
fresa of charge,
Order yours now

0800 358 6665°

thameswater.co.uk/swindon

SAVE $ €
WATER P.L,

. - Gp v SWINDON

"L Masdayicfr




....and, we’ve even got a Girl Guide badge!!
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Working in partnership
with

Thames
Water Girlguiding South West England and Thames Water are working
N’

— in partnership to be Water Efficient Together




Thank you !
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