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Thames Water  2,600million litres to >9million customers  

4 billion litres of sewage - 15million customers  
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Changing times and drivers 



Water Efficiency – Why? 



Water Efficiency – Why? 

Water Efficiency is a core water resources solution in AMP6 
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Perception stronger than reality ! 



Water Efficiency - Targets 

AMP5:  Annual Water Efficiency Targets = 3.45ML/Day (17.25ML) 
Mission Accomplished ! 

AMP6:  Annual Water Efficiency Targets = 7.76ML/Day (38.76ML) 

Target (ML/day)

Retail:  Household 13.8
Retail:  Non-Household 3.4
Wholesale: Household 15.5
Wholesale: Non-Household 1.4
Competition in Non-Household 4.7

TOTAL 38.8



How we use water in the home 

Figure 1 - Water Breakdown [2012 Data used in dWRMP14] 

Av TW customer uses 
= 160 l/person/day 
 
[Av metered customer uses 
130 l/person/day] 



Progressive Metering Programme 



Smarter Home Visit 



Thames Water – ‘TAP App’ 
Interactive water efficiency in-home engagement software 



Thames Water – ‘TAP App’ 



Thames Water – ‘TAP App’ 
Water Report 



Thames Water – ‘TAP App’ 
Interactive water efficiency in-home engagement software 

Water Saving Device  
stock management system 

Water  
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http://en.wikipedia.org/wiki/File:Thames_Water_logo.svg


Thames Water – ‘Water Energy Calculator’ 



Water Efficiency – online ‘Freebies’ portals 
Household, Trade Partners, Non-Household 



Social Housing Providers 
Embedding water efficiency retrofits and advice 



Local Authorities 
Water Efficiency ‘Freebies’ offer 



Multi-Faith water efficiency study 

• Work in partnership with London’s key faith/cultural groups 
• Identify religious/cultural specific water requirements 
• Develop messaging/materials to help each group 

 

 



Save Water Swindon &  Care for the Kennet 



….and, we’ve even got a Girl Guide badge!! 



Thank you ! 
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